
Kristen Clarke October 16, 2024

Assistant Attorney General

Civil Rights Division

U.S. Department of Justice

950 Pennsylvania Avenue NW

Washington DC 20530

Dear Assistant Attorney General Clarke:

We write to you today to urge you to adopt the Accessibility Guidelines for Pedestrian Facilities
in the Public Right-of-Way (PROWAG), which was finalized last year by the Architectural and
Transportation Barriers and Compliance Board (Access Board). PROWAG does not become an
enforceable standard until adopted by the Department of Justice (DOJ) and the Department of
Transportation (DOT). The proposed DOT adoption of PROWAG represents a meaningful step
forward to improve accessibility in the public space and to provide an accountability framework.
To ensure that all facilities in the public right-of-way are accessible to those with disabilities,
DOJ should act quickly to adopt PROWAG into its own regulations.

PROWAG’s standards are imperative for equitable access to mobility. All travelers deserve to
safely and efficiently navigate their communities, yet too often, people with disabilities are
prevented from reaching schools, shops, employment, healthcare, places of worship, and other
destinations by inaccessible roads and sidewalks. Now, more than 30 years after passage of the
Americans with Disabilities Act, the government must no longer delay taking action.

Enacting improvements to increase the accessibility of our transportation system is
fundamental. Everyone in the United States must be able to navigate their communities safely in
order to access the resources they need. As it stands, PROWAG adoption solely by the DOT
limits enforcement to transit stops and shelters. While important, transit stops are only one
component of transportation facilities. Roads, sidewalks, crosswalks, roundabouts, paths, and
other features of the public right-of-way must also be addressed. We highly encourage the
Department of Justice to also adopt PROWAG to ensure equity in accessibility for all users in
the public right of way, as is intended by the ADA.
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The current rendition of the Access Board’s PROWAG has been more than 30 years in the
making, but even then it has its flaws. Changes in mobility technologies are not fully accounted
for, nor are the full breadth and depth of disabilities that impact mobility. However, there is an
urgent need to establish a baseline standard of streetscape accessibility from which to improve
upon, which is why PROWAG should be adopted into DOJ's regulations immediately.

We further urge you to coordinate with DOT to ensure that the regulatory framework on
accessibility is clear and easily understood by policymakers, designers, and disability
stakeholders. This will secure the ability for these partners to have a seat at the table for future
renditions of PROWAG and other guiding documents which can continually improve the state of
transportation accessibility around the nation.

In addition to the adoption of PROWAG in full, we urge you to:

● Coordinate with respective federal agencies for their guidance and faithful
implementation of PROWAG standards;

● Support USDOT and the US Access Board’s research and meaningful stakeholder
engagement to solicit improvements to PROWAG that account for today and tomorrow’s
mobility environment and the breadth and depth of disability community needs; and

● Regularly adopt updated PROWAG regulations, following a similar cycle to the Manual on
Uniform Traffic Control Devices’ (MUTCD) 4-year update.

Accessible transportation networks are vital to the health, economic development, sustainability,
and equity of our nation’s communities. That cannot be achieved without the enshrinement of
nationally recognized accessibility guidance, such as PROWAG. We cannot afford to wait any
longer. Now is the time to ensure that all Americans have access to the transportation networks
they deserve.

Sincerely,
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