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Will Tung
(He/Him) | Philadeplhia, PA

My name isWilliam
Tung orWill, which I
usually go by. I live in
Southwest
Philadelphia in a
neighborhood called
Kingsessing and it is
mostly serviced by
trolleys. I have a trolley
line that passes a block
away frommy house
and goes straight to
Center City. I

occasionally use transit to get to work as a fire lieutenant in
Center City.The trolley is especially important on days
where the snow is too high in theWinter season. I love the
trolley system. I like that I have a way to get to work even in
terrible weather in times when the streets are impassable. It’s
extremely convenient and one of the big reasonsmy family
and I moved to this neighborhood.

Wemoved to Philly from Brooklyn, New York.We’re so used
to riding theNYC transit system. It’s very robust and will take
you anywhere. It has its flaws but the subway goes
everywhere and everybody takes it. When wemoved to
Philadelphia, we wanted a place that had that same ability
and feature.We specifically looked at places that were served
by transit. We didn't want to be completely dependent on car
ownership and trips to get everywhere. It’s great to not have
to drive places.

I would love to seemore strides towards a more reliable
trolley service. If a trolley breaks down it feels like, “Alright,
we're not going to drop you off at Center City anymore.
We’re just going to drop you off at Fortieth Street and then
good luck!” Because of that, I’m now going to be late for
work or my dentist appointment. It doesn't happen too
often, it's every once in a while, but those experiences are
scarring. You remember them and you think, “Oh, wait.
Maybe I shouldn't take the trolley anymore?”

I would take the busmore often but it’s just so slow and
comes infrequently. One of the routes near me, the #64,
only comes every hour. It follows a pretty good route, but
the infrequency and lack of speed stopme from riding it.
To go to South Philly, it would takeme forty minutes with
the bus while driving takes fifteenminutes and biking,
twentyminutes. I would love to see buses be amore
attractive option. I would love to see service improve and
for Philly’s agency to attract new ridership. I feel like a lot of
the service provided here is like, “We're providing the
service and you have to use it because you have no
alternative.”There’s a lot of folks out there who would love
to take transit, but just don't have the time and don't want
to spend the time taking it. Improved frequency or sped-up
routes would cause a lot more people to take public transit.
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Transit Stories

Every Tuesday, we will feature the first-hand experience of
public transit riders from across the country in this short
newsletter. From large cities to small towns, we will document
the experiences of the millions of users of busses, trains, ferries
and other forms of public transit in the US. Public transit is
essential to our communities, to cooling the planet, to advancing
equity. Transit is essential to our very lives.

This year there is a unique opportunity for the country to make
an historic investment in public transit funding to help the
country build back better. This story and all the others will be
archived at transitjustice.org. For media inquiries, contact Doug
Gordon, doug@upshiftstrategies.com.
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The trolley systemwas honestly a big selling point for us
choosing to live in this neighborhood.We knew it wasn’t
going anywhere.The tracks are in the ground, you can’t just
cancel it like bus service.
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Transit Justice Principles
Abundant transit unlocks freedom ofmovement. But good transit is
very scarce in the U.S. today. Americans Need TransitThat Is…

• Equitable.Transit investment must prioritize the needs of
Black and brown people, people with low incomes, and people
with disabilities.

• Sustainable.To avert severe climate change, models
consistently show that some car trips must shift to transit.

• Economically productive. Better transit expands worker
access to jobs, employer access to the workforce, customer
access to businesses, and business access to a customer base.

• Safe and accessible.Transit investment should eliminate
the full range of limitations and achieve broad-based safety and
universal access.

• Affordable. Access to transit should never be contingent on
one’s ability to pay. Transit investment should establish
programs that provide fare relief for everyone who needs it.
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